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NOTICE OF MEETING OF THE
MARKETING COMMITTEE

Notice is hereby given that a special meeting of the Marketing Committee of the Village of Tinley
Park, Cook and Will Counties, Illinois, will begin at 6:30 p.m. on Tuesday, May 28, 2019, in the
Council Chambers at the Village Hall of Tinley Park, 16250 Oak Park Avenue, Tinley Park, Illinois.

The agenda is as follows:

1.

2.

OPEN THE MEETING.

CONSIDER THE APPROVAL OF THE MINUTES OF THE SPECIAL ECONOMIC
DEVELOPMENT AND MARKETING COMMITTEE MEETING HELD ON APRIL 10,
2019.

DISCUSS CITIZEN SURVEY.

RECEIVE COMMENTS FROM THE PUBLIC.

ADJOURNMENT

KRISTIN A. THIRION
VILLAGE CLERK



MINUTES
Special Meeting of the Economic Development and Marketing Committee
April 10, 2019 - 5:30 p.m.
Village Hall of Tinley Park — Council Chambers
16250 S. Oak Park Avenue
Tinley Park, 1L 60477

Members Present: C. Berg, Chairman
M. Pannitto, Village Trustee
J. Curran, Village Trustee

Members Absent: None
Other Board Members Present: None

Staff Present: D. Niemeyer, Village Manager
P. Carr, Assistant Village'Manager
B. Bettenhausen, Village Treasurer
M. Zonsius, Assistant Village,Treasurer
P. Connelly, Village Attorney:
D. Framke, Marketing Director
P. Hoban, Eeenomic Development:Manager
L. Valley, Executive Assistant to the Manager,and Trustees
L. Godette, DeputyVillage Clerk
L. Carollo, Commission/Committee Secretary

Item #1 - The Special Meeting of the Economic Development and)Marketing Committee was called to
order at 5:42 p.m.

Item #2 — CONSIDER APPROVAL OF THE MINUTES OF THE SPECIAL ECONOMIC
DEVELOPMENT AND MARKETINGECOMMITTEE MEETING HELD ON FEBRUARY 26,
2019 — Motionwasimade by Trustee Pannitto, seconded by Trustee Curran, to approve the minutes of the
Special Econemic Development and Marketing Committee meeting held on February 26, 2019. Vote by
voice call.” Chairman Berg declaredthexmotion carried.

Item #3 —DISCUSS OAK PARK AVENUE GRANT FOR CYNTHIA CECOTT, VETERINARY
CLINIC OFTINLEY PARK, 17745 OAK PARK AVENUE - The Oak Park Avenue Playbook Grants
were created to enceurage investment and offset development costs in the older commercial buildings
located within downtown Tinley Park’s Legacy Districts.

Cynthia Cecott, owner of Veterinary Clinic of Tinley Park, plans to expand at 17745 S. Oak Park Avenue.
The project will include a new fagade, new sign, new landscaping and renovation of the current space and
adjacent spaces, including installation of fire alarm and sprinkler systems.

A single business may request matching funds up to $70,000 per location. The Facade and Code
Compliance Grants are matching grants up to $35,000. The Sign and Landscaping Grants are matching
grants up to $5,000.

The Economic and Commercial Commission (ECC) reviewed and recommended these grants on March
11, 2019. Staff recommended approval of a Fagade Grant of $15,250, Sign Grant of $4,433,



Landscaping Grant of $5,000 and a Code Compliance Grant of $33,627, totaling $58,310 in grants for
Cynthia Cecott to renovate 17745-17747 Oak Park Avenue.

Dr. Cynthia Cecott was present. Trustee Berg thanked Dr. Cecott for her efforts in undertaking this
project. The building is estimated to be over 40 years old. Chairman Berg asked the Economic and
Marketing Committee if there were any questions. No one came forward. The Committee was
unanimously in favor of the plans for the building.

Motion was made by Chairman Berg, seconded by Trustee Curran, to recommend approval of four (4) Oak
Park Avenue Playbook Grants; Facade Grant of $15,250, Sign Grant of $4#433, Landscaping Grant of
$5,000 and a Code Compliance Grant of $33,627, totaling $58,310 to Cynthia ‘€ecott be placed on the
agenda for the Village Board meeting scheduled on April 10, 2019. #Vote by voice. Chairman Berg
declared the motion carried.

Item #4 — DISCUSS CITIZEN SURVEY - National Researché€enter, Inc (NRC)is a leading survey
research and evaluation firm focusing on information requirements‘ef the public seetor, including local
governments.

The Marketing Department recommended the Village contraet with thesNational Research Center (NRC)
to facilitate a community assessment survey. The survey resultséwould provide a databased picture of
residents' needs and perspectives and allow the Village to benchmagk Tinley Park to other similarly sized
communities. Results would also provideneomprehensive data“@nigovernment services, policies and
management, which would be measured against NRC's resident opinion database and would be integral in
updating the Village's Strategic Plan. /

The cost to facilitate this comprehensive survey is$17,4385, whichtineltdes basic surveying and a custom
benchmark comparison basedon‘region and population. Deliverables would include full facilitation of
the survey including staff goordinationwith survey development; sample selection, preparation and mailing
of a five page survey tod 700 househalds; printing and'mailing costs; geocoding, programming and hosting
a web version of the survey; data entry and analysis and a full report of results.  The Village will also make
the survey available online. .

This four month survey and evaluation process would begin in late May/early June with final reports
availablgdn September/Octob}. Funding is available and appropriated in the FY-19 Marketing Budget.

D. Framke, Marketing Director stated the Village did a similar type of survey 3 years ago; however,
benchmarking was not performed. NRC survey results would include local as well as nationwide
comparative communities. Chairman Berg asked what the difference is between ESRI (Environmental
Systems ResearchiInstitute) and the citizen survey. P. Hoban, Economic Development Manager stated
ESRI is used for overall'demagraphic data, whereas the survey results would be direct feedback from the
citizens. Trustee Pannitto asked how this survey will be used. D. Niemeyer, Village Manager stated the
results of the survey will'help the Village develop priorities in the future. Chairman Berg asked if the
duration of survey validity is 3 years. Mr. Niemeyer stated 3 years would provide the Village a good
benchmark.

Motion was made by Chairman Berg, seconded by Trustee Curran, to recommend the Citizen Survey be
placed on the agenda for the Village Board meeting scheduled April 16, 2019, for approval. Vote by
voice.  Chairman Berg declared the motion carried.

Item #5 — DISCUSS CHICAGO SOUTHLAND INTERSTATE ALLIANCE
INTERGOVERNMENTAL AGREEMENT - The mayors of Mokena, Orland Park and Tinley Park
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formed the Chicago Southland Interstate Alliance (CSIA) to encourage development along the 1-80
corridor.  CSIA is a public/private partnership between the Villages of Mokena, Orland Park, Tinley
Park, the Chicago Southland Chamber of Commerce, American Technical Publishers, Ozinga, Panduit
and Will County CED (Center for Economic Development).

CSIA's goal is to market regionally and sell locally. CSIA plans to market the corridor's workforce,
quality of life and vacant land to attract technical and office-focused development. CSIA will create a
website and share marketing materials at tradeshows. To fund development and promotion of the
marketing materials, CSIA recommended each village contribute $10,000, for a total of $30,000 to start
the partnership.

The CSIA funds are to be governed by CSIA's executive board, comprised of the mayors of Mokena,
Orland Park and Tinley Park. The mayors shall appoint a presidentgvice president and treasurer of the
executive board, and each shall serve without compensation. Thefmayors shalhalternate roles every two
(2) years. CSIA plans to approach additional partners along the,l-80,corridor for eontributions to expand
the marketing campaign. /

Staff requested the Village pledge $10,000 and enter into an. Intergovernmental Agreement with the
Villages of Mokena and Orland Park with the intent to fund shared marketing to promote available real
estate along the 1-80 corridor.

A representative from Ozinga was present. Of note; Orlar{d Park has already agreed to the
Intergovernmental Agreement and Mokena will be,reviewing it shortlys, Mr. Hoban stated the borders
within Tinley Park would be 191st Street to 183rd"Street,along 1-80, and Tinley Park is the most mature
section of the 1-80 corridor. It was explained'the goalﬁf the, CSIA is/to work together as a whole so
everyone may benefit. Startup cost is $10,000 from each community, and businesses within the 1-80
corridor will also be approachédfer investment interest as well; ~Mr. Niemeyer explained within the
Agreement it does state ifdhe balance should fall below $10,000, more funds may be needed. Chairman
Berg asked the Committee if there were additional questions. No one came forward.

Motion was made by Chairman, Berg, Seconded by Trustee Curran, to recommend Chicago Southland
Interstate Allianee(€SIA) Intergovernmental Agreement be placed on the agenda for the Village Board
meeting to be held on April 16, 2019.,, Vote by voice. Chairman Berg declared the motion carried.

Item #6 —DISCUSS PANDt{IT INCENTIVE REQUEST - Panduit began preparing for residential
developmentien the 36-acre site as outlined in the Legacy TIF Redevelopment Plan at 6200 175th Street.
Panduit started demolishing the'building in June 2018 and completed demolition in December 2018. To
continue site prepagation, an environmental study is required, which is a TIF eligible expense.

The Legacy TIF Redevelopment Plan:

o Identifies converting a portion of the land currently occupied by Panduit and the ABC Supply Co.
from office/restricted industrial to residential use.

o Identifies addressing environmental problems that are or may be associated with properties as the
tenth key recommendation for the Redevelopment Project Area.

o Identifies the need to provide cleanup of hazardous waste, hazardous substances, or underground
storage tanks required by state or federal law where there is a material impediment to the
development or redevelopment of the Redevelopment Project Area as the eighth objective for the
Redevelopment Project Area.

e Allocated $5,500,000 for property assembly costs, including, but not limited to, acquisition of
land and other property, real or personal, or rights or interests herein, demolition of buildings, site
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preparation, site improvements that serve as an engineered barrier addressing ground level or
below ground environmental contamination, including, but not limited to, parking lots and other
concrete or asphalt barriers, and the clearing and grading of land, as provided for by 65 ILCS
5/11-74.4-3(q)(2).

Panduit requested a $200,000 (Tax Increment Financing) TIF incentive as increment accrues to perform
an environmental study at 6200 175th Street.  This incentive is for a Phase Il study; the Phase | study
identified the need to progress to a phase 1l study.

The consensus of the Committee was to bring forward Panduit's request of @$200,000 TIF incentive to
perform an environmental study at 6200 175th Street to the Economic and Gommereial Commission (ECC)
for review.

Item #7 - RECEIVE COMMENTS FROM THE PUBLIC - Nalcomments frem the public.

ADJOURNMENT /

Motion was made by Chairman Berg, seconded by Trusteg Curran, to adjourn this Special Meeting of the
Economic Development and Marketing Committee. \ote\by voice call. Chairman Bergdeclared the
motion carried and adjourned the meeting at 5:58 p.m.

Ic /

Page 4 of 4



Interoffice

Memo

Date: May 28, 2019

To: Marketing Committee
From: Donna Framke
Subject: Citizen Survey

The marketing department is working with the National Research Center (NRC) to perform a community
assessment survey, scheduled to hit mail boxes in July. One of the preliminary steps in this process is the
preparation of the survey. The instrument will be a five-page survey, built around the NRCs (attached)
template, which will allow us to assess resident satisfaction and needs and then benchmark the results against
similarly-sized and regional communities. In addition, we have the option to add three or four customized
guestions (or up to half of page four) to the survey which will provide useful data to assist in making future
policy decisions. When crafting a question, it is important to predetermine what we are hoping to learn from
this question and what we will do with the data.

For your consideration, | am providing a couple of optional questions you may wish consider.

1. Please indicate how much of a source, if at all, you prefer each of the following to be for receiving information
about the Village of Tinley Park.

Not at all Minor Major

a source source source
Village website 1 2 3
Village weekly electronic newsletter 1 2 3
Facebook 1 2 3
Twitter 1 2 3
YouTube 1 2 3
Tinley TV/Tinley Today 1 2 3
Annual Report 1 2 3
Tinley Junction 1 2 3
Tinley Park Patch 1 2 3
Southtown/Tribune 1 2 3
TV news 1 2 3
Mail 1 2 3
Other (please specify) 1 2 3

2. The Village's vehicle sticker program generates revenue to maintain roads but is somewhat inefficient to
administer. How much would you support or oppose each of the following potential revenue-generating
programs which the Village of Tinley Park could consider as a replacement to this program?

Strongly Somewhat  Somewhat Strongly Don’t

support support oppose oppose know
Food and beverage tax 1 2 3 4 5
Local motor fuel tax 1 2 3 4 5
Utility tax 1 2 3 4 5
Keeping the current system intact 1 2 3 4 5

3. As the Village prepares a programming schedule for Harmony Square, the community’s new plaza in
Downtown Tinley, how likely would you be to participate or attend any of the following activities:



somewhat not at all

Likely likely likely
Adult outdoor exercise class (yoga, zumba) 1 2 3
Youth outdoor exercise classes 1 2 3
Weeknight musical performance 1 2 3
Weekend musical performance 1 2 3
Outdoor movies 1 2 3
Farmers market 1 2 3
Splashpad 1 2 3
Ice skating 1 2 3
Hockey 1 2 3
Laser light show 1 2 3
Food trucks 1 2 3
Food festival 1 2 3
Art and/or craft festival 1 2 3
Art and/or music demonstrations 1 2 3
Other (please specify) 1 2 3

This survey is scheduled to be mailed to every ‘nth’ Tinley Park address (total of 1700) in mid-July. A
copy of the final Tinley Park survey will be sent to you a couple weeks prior to print for final input and
review. We intend to also make the survey available online, however those survey responses will be
kept separate to not skew the statistical validity of the assessment. Results are expected in early
October.



The XYZ of ABC 2019 Community Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a
birthday. The adult’s year of birth does not matter. Please select the response (by circling the number or checking the box)
that most closely represents your opinion for each question. Your responses are anonymous and will be reported in group
form only.

1. Please rate each of the following aspects of quality of life in ABC:

Excellent Good Fair Poor Don’t know
ABC as @ Place t0 Ve ...oouiiiiiiiiiiicec e 1 2 3 4 3
Your neighborhood as a place to live..........ccccooiiiiiiiiii 1 2 3 4 )
ABC as a place to raise children .............ococooiiiiiiiiniice 1 2 3 4 5
ABC as @ place t0 WOTK......coieiriiiiiiiiiniinieeitct et 1 2 3 4 5
ABC a8 @ PLACE 10 VISIE .euvieuiiiniiiniiiiieiiie ittt ettt 1 2 3 4 5
ABC a8 @ PIACE 10 TEUTE ..eeveenieiiiiiiiiiiiiittesieeie ettt ettt et et s 1 2 3 4 )
The overall quality of life iIn ABCi.......cooiiiiiiiiiiiiieeecce 1 2 3 4 5
2. Please rate each of the following characteristics as they relate to ABC as a whole:
Lixcellent Good Fair Poor Don’t know
Opverall feeling of safety in ABC........cco.cooiiiiiiiiniiiniiiiicccccee, 1 2 3 4 5
Opverall ease of getting to the places you usually have to Visit.....cc..ccoceecueeiennen. 1 2 3 4 5
Quality of overall natural environment in ABC ..., 1 2 3 4 5
Opverall “built environment” of ABC (including overall design,
buildings, parks and transportation SyStems) ...........ccceeveeeeerueeiueieeseesueenueenns 1 2 3 4 )
Health and wellness opportunities in ABC ..o 1 2 3 4 5
Opverall opportunities for education and enrichment...........ccoccecevceeviencncnennn. 1 2 3 4 5
Overall economic health of ABCi.........ccooiiiniiiiiiiiiiiiiccccc 1 2 3 4 5
SENSE Of COMIMUIIITY ...c.veeurentintitertieteeiteit ettt st eue et eueestestesuesaeebesueeusennensennenaees 1 2 3 4 5
Overall image or reputation of ABC ... 1 2 3 4 3
3. Please indicate how likely or unlikely you are to do each of the following:
Very Somewhat Somewhat Very Don’t
likely likely unlikely unlikely know
Recommend living in ABC to someone who asks ........cocceeevcveniennennen. 1 2 3 4 5
Remain in ABC for the next five years ......cc..coocevviriiniincencniieniicneenee. 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don’t
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day.....................co. 1 2 3 4 5 6
In ABC’s downtown/commercial
area during the day ........coccocevvevieieeieeiienieneneneeecceieeenes 1 2 3 4 5 6
5. Please rate each of the following characteristics as they relate to ABC as a whole:
Excellent Good Fair Poor Don’t know
Traffic flow 0N MaJOr SIrEELS ..ceuviveviriririieiieieiieete sttt 1 2 3 4 5
Ease of public parking.........cccccocuiiiiiiiiiiiiiiiiiiiiccc e 1 2 3 4 5
Ease of travel by car in ABC ........ccoooiiiiiiiiiiiiiiiiiiict e 1 2 3 4 5
Ease of travel by public transportation in ABC .........ccccooeeviiiiiiniiiniiiniencicnne. 1 2 3 4 5
Ease of travel by bicycle iIn ABCi........ooiiiiiiiiiiiiiiiiiicciceiceeccee 1 2 3 4 5
Ease of walking in ABC ......ccoiiiiiiiiiiiiiiiiiiciic it 1 2 3 4 )
Availability of paths and walking trails ...........ccccceeeiriiniieniienieniniiececenn 1 2 3 4 5
AIE QUALLLY -ttt et ettt et s st st 1 2 3 4 5
Cleanliness of ABC ........ccooiiiiiiiiiiiiiiciec e 1 2 3 4 5
Opverall appearance of ABC.......c..ccocoiiiiiiiiiiiiiiiiiiicicic e 1 2 3 4 )
Public places where people want to spend time ........c.cceeviviiiiiiiiiiiiiiiee, 1 2 3 4 5
Variety of hOUSING OPTONS ...veveiuieuiiieiiniintieienteet ettt sttt eneaesne s enes 1 2 3 4 5
Auvailability of affordable quality housing ...........cccceoviviiiiiiiiiiiiiiiii, 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.) .......... 1 2 3 4 )
Recreational OppOrtunities..........ooiiiiiiiiiiiiiiiiicic 1 2 3 4 5
Availability of affordable quality f00d.........ccccovieieiieiiininininiiiiiciccicce, 1 2 3 4 5
Auvailability of affordable quality health care ..........ccccoooiiiiiiiiiiiii 1 2 3 4 5
Availability of preventive health SErvices .......c.ccecveveevieneninieniininieiicenenene. 1 2 3 4 5
Auvailability of affordable quality mental health care ... 1 2 3 4 9]
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HENCS

The National Community Survey

6. Please rate each of the following characteristics as they relate to ABC as a whole:

Excellent Good Fair Poor Don’t know

Availability of affordable quality child care/preschool..............cccocooiie 1 2 3 4 5
) N BT LD (7o (o) o WU 1 2 3 4 5
Adult educational OPPOTtUNITIES. ......coueiiieiiieiiiiieii et 1 2 3 4 5
Opportunities to attend cultural/arts/music aCHVILES ....c..coerveeereerveruenuenennens 1 2 3 4 5
Opportunities to participate in religious or spiritual events and activities ......... 1 2 3 4 5
Employment oppOrtunities ..........ccoieiieiiieiiiieiieaicie e eneens 1 2 3 4 5
ShOPPING OPPOTTUNITIES ....eventeniertieieeiteitetestente ettt ettt sttt et 1 2 3 4 5
Cost of BIVING 1N ABCi....ccuiiiiiiiiiiiiiieccstse ettt 1 2 3 4 5
Overall quality of business and service establishments in ABC ............cccccc..... 1 2 3 4 5
Vibrant downtown/commercial area .............eeeeeeeeeivirieeeeeeiiiiiieeeeeeeeeciireeaeenn 1 2 3 4 5
Overall quality of new development in ABCi.........cccocveeiinininininiiicicicncene 1 2 3 4 5
Opportunities to participate in social events and aCtiVIties ........occeceeverververnennenn 1 2 3 4 5
OppOortunities to VOIUILEET .....c..ervieteeereientinie ettt sttt eveereaenie e 1 2 3 4 5
Opportunities to participate in COMMUNILY MALLETS ....eevererrerreeereerenuensenennens 1 2 3 4 5
Openness and acceptance of the community toward people of

diverse backgrounds .........coceviiviiriiniiinienci e 1 2 3 4 5
Neighborliness of residents in ABC ........c..cooiiiiiiiiniiniiiiieececcece 1 2 3 4 5

7. Please indicate whether or not you have done each of the following in the last 12 months.
No Yes

Made efTOTtS tO COMSEIVE WALET .....vviiiiiiieeiiiiee ettt e eeiteeeeiteeeeetteeeestaeeeestbeeeeesseeesasseeaassseeeesssseeesseeeesnsseeesssseeeansneeans 1 2
Made efforts to make your home more energy effiCIent ...........cocuieiiiiiiiiiiniiniiiiiii et 1 2
Observed a code violation or other hazard in ABC (weeds, abandoned buildings, €tc.) .......cocccovvercenieniicniniennen. 1 2
Household member was a victim of @ crime in ABCi..........ooiiiiiiiii et e 1 2
Reported a crime to the police In ABC.......c..cciiiiiiiiiiiiiiiecie ettt ettt e 1 2
Stocked supplies in preparation for an EIMETEIICY .......cueuirteriererieertetetentenesutere st eutensesessesaessesueeneensensensessessenas 1 2
Campaigned or advocated for an issue, cause or CANAIAALE ........co.eeueeeereiiriirininieteeeteee e 1 2
Contacted the XYZ of ABC (in-person, phone, email or web) for help or information...........c.ccecceceeieieccncncnnnn. 1 2
Contacted ABC elected officials (in-person, phone, email or web) to eXpress your Opinion..........cecceceeceeveruennennenn. 1 2

8. In the last 12 months, about how many times, if at all, have you or other household members done each of the

following in ABC?
2 times a 2-4 times  Once a month Not
week or more a month or less at all
Used ABC recreation centers or thelr SEIVICES. ....ouiuiriiiiiiiieieiiiiniiec e 1 2 3 4
Visited a neighborhood park or X'YZ park.........ccccooiiiiiiiiiiiniiniiiincnecneeeeee 1 2 3 4
Used ABC public libraries or their SEIVICES .......cooevruiiiiriiniiniiiieiieteeeesieenieeneee e 1 2 3 4
Participated in religious or spiritual activities iIn ABC .......c.ccoocciiiiiiniiniiniiiniieccceee, 1 2 3 4
Attended a XYZ-SPONSOred EVENL ...c..cooieiieiiriinienieeieete ettt ettt 1 2 3 4
Used bus, rail, subway or other public transportation instead of driving..........c..ccoeeeeeee. 1 2 3 4
Carpooled with other adults or children instead of driving alone............ccccceevvecincnnnenn. 1 2 3 4
Walked or biked mnstead of drivIng .........ccoeeciieiiiiiiiniiiniiiiiiiicecec et 1 2 3 4
Volunteered your time to some group/activity in ABC .......ccccceoevininininiiiiicicncne, 1 2 3 4
Participated in @ Club .....coooiiiiiiiii e 1 2 3 4
Talked to or visited with your immediate neighbors ..., 1 2 3 4
Done a favor for @ neighbOoT........coiiiiiiiiiiiiiice et 1 2 3 4

9. Thinking about local public meetings (of local elected officials like City Council or County Commissioners,
advisory boards, town halls, HOA, neighborhood watch, etc.), in the last 12 months, about how many times, if

at all, have you or other household members attended or watched a local public meeting?

2 times a 2-4 times  Once a month Not

week or more a month or less at all
Attended a local public MEEHNG ......coceviiiiiiiiiiiiiinieceeecec e 1 2 3 4
Watched (online or on television) a local public meeting...........coccooceeviieviiniiiniienienennenne. 1 2 3 4
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The XYZ of ABC 2019 Community Survey

10. Please rate the quality of each of the following services in ABC:

Lixcellent Good Fair Poor Don’t know

Police/Sherifl SEIVICES ....eouveutiiiriiniiriieiieieece e 1 2 3 4 5
FITE SEIVICES.c.utiuiiniiiiitietieitet ettt sttt st st et saeenes 1 2 3 4 5
Ambulance or emergency medical SEIVICES .......ccoeviiiiiiiiiiiiiiiiiiiiiic, 1 2 3 4 5
CITIIMNE PIEVEIITION ...veviuteutentitetenteeteeiteusetententesueeueeueeusentensenuesaeebesueeusennensensenuens 1 2 3 4 5
Fire prevention and education...........cccoceeviviiiiiiiiiiiiiiiii 1 2 3 4 5
Traffic enforCemMEnt .......cocveiiiiiriiiiiieieiccese et 1 2 3 4 5
STLEET TEPAIT ...ttt 1 2 3 4 3
STLEEL CLEANIING ...ttt ettt ettt st ettt ettt saesaesbe st eusennenaennenaean 1 2 3 4 5
Street HGNTNG . ....ooviiiiiie e 1 2 3 4 3
STIOW TEIMOVAL ...ttt ettt sttt ettt sbe et et eneaennenae e 1 2 3 4 5
Sidewalk MAINTENATICE «...vveuviiiieriieieeiteiretertente ettt ettt sttt nre e 1 2 3 4 )
Traffic signal HMING.......cccveciiririninieiieeteeseee ettt sttt enes 1 2 3 4 5
BUs OF transit SETVICES ......eouieiieiieiiiiiieeii e e 1 2 3 4 )
Garbage COILECHON .....eoueeuiiiiiirieitieieeitet ettt ettt sttt ne e 1 2 3 4 5
RECYCHNG .ot 1 2 3 4 5
Yard Waste PLCK-UD ...couviouiiriiiiiieiic ittt et st 1 2 3 4 5
SEOTM AIAINAZE ..ottt ettt ettt et ettt et eeresanenieens 1 2 3 4 5
DIrinKing Water .....coviiiiiiiniiiiieiieicet ettt ettt 1 2 3 4 5
SEWET SCIVICES ..vuviiiiiieiietesiete sttt sttt st 1 2 3 4 5
Power (electric and/or @as) Uty .......coceereenieiiiiiiiiiiiniiiceicecee e 1 2 3 4 )
Utility BILINE ..o 1 2 3 4 5
XYZ PATKS ettt st 1 2 3 4 5
Recreation programs or Classes...........eovereerieiiiiiinienceniceieeieeeseeeee e 1 2 3 4 5
Recreation centers or facilities ........ocoeviviiiiniiiiiiiiiiiieiecsceeccee e 1 2 3 4 B}
Land use, planning and zoning...........c.cccoeeveiiiiiinienieneeiieieeeeseeneeeeee e 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, €tc.) ....c...cocevveeneeniinnienniennen. 1 2 3 4 5
AnImal CONLIOL......eouiiiiiiiiiiiiiiiiice e 1 2 3 4 5
Economic development ..........coc.eoieiiiiiiiniiiiiiciieiecnceieetcete et 1 2 3 4 5
Health SEIVICES ..oviviiiiiiiiiciicieiicc e 1 2 3 4 5
PUbBLC IIDIary SEIVICES .....cceveriiniinierieiieieieienteeie ettt st nes 1 2 3 4 5
Public information SErviCes ..........cccouiiiiiiiiiiiiiic e 1 2 3 4 )
Cable tEIEVISION ....euviuieiiiiiitiieete sttt ettt sttt ettt saesae bt aennenaeen 1 2 3 4 5
Emergency preparedness (services that prepare the community for

natural disasters or other emergency sitUations)............ccceveviiiiiiiiiiiennnane. 1 2 3 4 5
Preservation of natural areas such as open space, farmlands and greenbelts..... 1 2 3 4 )
ABC 0PI SPACE. ...t 1 2 3 4 3
XYZ-sponsored Special EVENLS .........cocuiiiiiiiiiiiiiiieieeeese e 1 2 3 4 )
Overall customer service by ABC employees (police,

receptionists, Planners, EC.) ......covviriiiiiiiiiiiiiieic e 1 2 3 4 9]

11. Overall, how would you rate the quality of the services provided by each of the following?

Excellent Good Fair Poor Don’t know
The XYZ of ABC ..o 1 2 3 4 5
The Federal GOVEINMENTt .........coouiiiiiiiiiiiiiiiiiiiiie i 1 2 3 i 6}

12. Please rate the following categories of ABC government performance:

Lixcellent Good Fair Poor Don’t know
The value of services for the taxes paid to ABC ........ccccooieviiiiiniiniinicnce. 1 2 3 4 5
The overall direction that ABC 1S taKing .......coceoverieienienienienenieneeeeeeiesiennene 1 2 3 4 5
The job ABC government does at welcoming resident involvement................. 1 2 3 4 5
Overall confidence in ABC GOVEINIMENT. ...c..coueruieirieierieniinieniinieeieereneneenuenaeas 1 2 3 4 5
Generally acting in the best interest of the community ............cccooeoiiieinenes 1 2 3 4 5
BeIng NOMESt. . .cuveiiiiiiieiiiieieieteee ettt s et 1 2 3 4 5
Treating all residents fairly ..., 1 2 3 4 5
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The National Community Survey

13. Please rate how important, if at all, you think it is for the ABC community to focus on each of the following in
the coming two years:

Very Somewhat — Not at all

Essential umportant ___important ___important
Overall feeling of safety in ABC..........ooiiiiiiiiiiiiiniccce e 1 2 3 4
Opverall ease of getting to the places you usually have to VISIt.......ccocererrerveeierienienenennenn 1 2 3 4
Quality of overall natural environment in ABC ..........cccocovvieiiinininiiiiniccicece 1 2 3 4

Opverall “built environment” of ABC (including overall design,

buildings, parks and transportation SyStems) ...........ccccecuierueeiesieieenieiie e 1 2 3 4
Health and wellness opportunities in ABCi .......c..ccooiriniiiiieieienenincceeeceeeeeesie e 1 2 3 4
Opverall opportunities for education and enrichment...........ccoccooeiiiiiiiniiniiniininieicnens 1 2 3 4
Overall economic health of ABC...........ccooiiiiiiiii e 1 2 3 4
SENSE OF COMUTIUIIEY ....cuttiiiiiiiieiie ittt ettt ettt ettt saeesaeemteesaesanesunenueens 1 2 3 4

xx. Custom Question #1 Custom Question #1 Custom Question #1 Custom Question #1 Custom Question #1
Custom Question #1 Custom Question #1 Custom Question #1 Custom Question #1 Custom Question #1
Custom Question #1 Custom Question #1 Custom Question #1 Custom Question #1 Custom Question #1
Custom Question #1 Custom Question #1

QO Scale point 1 QO Scale point 2 QO Scale point 3 Q Scale point 4 Q Scale point

xx. Custom Question #2 Custom Question #2 Custom Question #2 Custom Question #2 Custom Question #2
Custom Question #2 Custom Question #2 Custom Question #2 Custom Question #2 Custom Question #2
Custom Question #2 Custom Question #2 Custom Question #2 Custom Question #2 Custom Question #2
Custom Question #2 Custom Question #2

O Scale point 1 QO Scale point 2 QO Scale point 3 QO Scale point 4 QO Scale point

xx. Custom Question #3 Custom Question #3 Custom Question #3 Custom Question #3 Custom Question #3
Custom Question #3 Custom Question #3 Custom Question #3 Custom Question #3 Custom Question #3
Custom Question #3 Custom Question #3 Custom Question #3 Custom Question #3 Custom Question #3
Custom Question #3 Custom Question #3

QO Scale point 1 QO Scale point 2 Q Scale point 3 O Scale point 4 QO Scale points

xx. OPTIONAL [See Worksheets for details and price of this option] Open-Ended Question Open-Ended Question
Open-Ended Question Open-Ended Question Open-Ended Question Open-Ended Question Open-Ended
Question Open-Ended Question Open-Ended Question Open-Ended Question Open-Ended Question Open-
Ended Question
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The XYZ of ABC 2019 Community Survey

Our last questions are about you and your household. Again, all of your responses to this survey are
completely anonymous and will be reported in group form only.

D1. How often, if at all, do you do each of the following, considering all of the times you could?

Never Rarely Sometimes Usually Always
Recycle at home ..o 1 2 3 4 9]
Purchase goods or services from a business located in ABC ..........cccccoeeenne. 1 2 3 4 )
Eat at least 5 portions of fruits and vegetables a day ...........cccoceeviiiiiiinnnn. 1 2 3 4 5
Participate in moderate or vigorous physical aCtivity........cccceceevieeneeneenucnnne. 1 2 3 4 5
Read or watch local news (via television, paper, computer, €tc.) ......c..c........ 1 2 3 4 5
Vote in 10cal €leCtions......cc.eiuieiiiiiiniiiiiieiiciiieieieiese e 1 2 3 4 B}

D2. Would you say that in general your health is:
O Excellent O Very good O Good O Fair QO Poor

D3. What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you
think the impact will be:

Q Very positive O Somewhat positive O Neutral O Somewhat negative QO Very negative

D4. What is your employment status? D12. How much do you anticipate your household’s
O Working full time for pay total income before taxes will be for the current
O Working part time for pay year? (Please include in your total income money
O Unemployed, looking for paid work from all sources for all persons living in your
O Unemployed, not looking for paid work household.)
QO Fully retired Q Less than $25,000

D5. Do you work inside the boundaries of ABC? Q $25,000 to $49,999

Q $50,000 to $99,999

O Yes, outside the home
Q $100,000 to $149,999

O Yes, from home

O No Q $150,000 or more
D6. How many years have you lived in ABC? Please respond to both questions D13 and D14:
O Less than 2 years  Q 11-20 years D13. Are you Spanish, Hispanic or Latino?
Q 2-5 years O More than 20 years y P P
06 IOY Y QO No, not Spanish, Hispanic or Latino
-10 years

O Yes, I consider myself to be Spanish, Hispanic
D7. Which best describes the building you live in? or Latino
O One family house detached from any other houses
Q Building with two or more homes (duplex, townhome,
apartment or condominium)

D14. What is your race? (Mark one or more races
to indicate what race you consider yourself

. to be.)
8 1(\)/131121{6 home O American Indian or Alaskan Native
QO Asian, Asian Indian or Pacific Islander

D8. Is this house, apartment or mobile home... O Black or African American

O Rented O White

O Owned QO Other
D9. About how much is your monthly housing cost D15. In which category is your age?

for the place you live (including rent, mortgage QO 18-24 years O 55-64 years

payment, property tax, property insurance and Q 25-34 years Q 65-74 years

homeowners’ association (HOA) fees)? Q 35-44 years Q 75 years or older

Q Less than $300 per month Q 45-54 years

QO $300 to $599 per month

i ?
O $600 to $999 per month D16. What is your sex?

O $1,000 to $1,499 per month O Female O Male
QO $1,500 to $2,499 per month D17. Do you consider a cell phone or land line your
QO $2,500 or more per month primary telephone number?

D10. Do any children 17 or under live in your O Cell O Land line O Both
household?
O No O Yes

D11. Are you or any other members of your household Thank you for completing this survey. Please
aged 65 or older? return the completed survey in the postage-paid
O No O Yes envelope to: National Research Center, Inc.,

PO Box 549, Belle Mead, NJ 08502
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